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Preface

XPRESS MAIL provides secure, real-time, wireless access to Network applications through your
Pocket PC. This guide provides you with detailed information on installing and getting started with
your Pocket PC and XPRESS MAIL.

This preface includes the following sections:

Audience

Document Organization
Related Documentation
Document Feedback
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Audience

This guide is intended for Network users accessing corporate applications and data using
XPRESS MAIL and a Pocket PC device. It assumes that you have a Pocket PC device with
wireless access and that you are familiar with using this device.

Document Organization

This document is divided into the following chapters:

Chapter 1, System Requirements lists the system requirements for XPRESS MAIL.
Chapter 2, Getting Started With Your Pocket PC provides information on how to install
the XPRESS MAIL Pocket PC Client on your Pocket PC, register and access your
corporate data.

Chapter 3, Understanding the XPRESS MAIL Pocket PC Client Workspace describes the
XPRESS MAIL Pocket PC Client workspace.

Chapter 4, Using the XPRESS MAIL Pocket PC Client describes how to initiate a sync,
change sync settings, and open the online help.

Related Documentation

The complete XPRESS MAIL document set includes the following documentation:

XPRESS MAIL Personal Edition Quick Start Guide - provides helpful tips on getting
started quickly.

XPRESS MAIL Personal Edition Online Help - provides instructions for selfprovisioned,
non-technical Network users to register an account and use the Web interface to set up,
manage, and access XPRESS MAIL via the Web client.

XPRESS MAIL Network Edition Quick Start Guide - provides helpful tips on getting
started quickly.

XPRESS MAIL Network Edition Online Help - provides instructions for nontechnical
Network users accessing the Web interface to set up, manage, and access XPRESS
MAIL via the Web client.

XPRESS MAIL Enterprise Edition Quick Start Guide - provides helpful tips on getting
started quickly.

XPRESS MAIL Enterprise Edition Online Help - provides instructions for nontechnical
Network users accessing the Web interface to set up, manage, and access XPRESS
MAIL via the Web client.
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XPRESS MAIL Palm OS Device User Guide - provides instructions on how to install,
register, and use your Palm OS device to access your corporate data.
XPRESS MAIL Pocket PC Getting Started Guide (this guide) — provides instructions on
how to install and register XPRESS MAIL on your Pocket PC.
XPRESS MAIL Pocket PC Online Help - provides instructions on how to use XPRESS
MAIL on your Pocket PC device.
XPRESS MAIL Smartphone Getting Started Guide - provides instructions on how to
install and register XPRESS MAIL on your Smartphone device.
XPRESS MAIL Smartphone Online Help - provides instructions on how to use XPRESS
MAIL on your Smartphone device.

Preface
XPRESS MAIL Pocket PC Getting Started Guide vii

System Requirements

XPRESS MAIL offers you secure, wireless access to corporate data and applications. XPRESS
MAIL allows you to directly and securely access those services from your Pocket PC using the
XPRESS MAIL Pocket PC Client.

This chapter includes the following sections:
System Requirements
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System Requirements

You must meet the following requirements to use the XPRESS MAIL Pocket PC Client.

Email Enterprises

The XPRESS MAIL Pocket PC Client provides secure connectivity to the following corporate
email Enterprises:

Microsoft® Exchange 2003, 2000 and 5.5

Lotus® Domino™ R5 and R6

Novell GroupWise

Internet Message Access Protocol, version 4 (IMAP4)
Post Office Protocol, version 3 (POP3)

Note: XPRESS MAIL Enterprise Edition and XPRESS MAIL Network Edition do not support
corporate POP3 Enterprises.

Devices
For a complete list of supported devices, please refer to the Smart Device Clients section in the
Downloads page of your XPRESS MAIL web account.

Wireless Browsers
XPRESS MAIL supports the following wireless browsers for the XPRESS MAIL Pocket PC
Client:

Pocket Internet Explorer for Pocket PC version 2000, 2002, and 2003
Microsoft Internet Explorer Handheld PC 4.0 for Handheld PC 2000
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Getting Started With Your Pocket PC

The XPRESS MAIL Pocket PC Client provides you with the complete freedom of over-the-air

connectivity to your corporate data, including corporate mail, contacts, and meeting requests.

Connecting to information on your corporate desktop is easy to do once you complete the few
simple tasks described in this section.

This chapter includes the following sections:

Downloading the XPRESS MAIL Pocket PC Client
Installing the XPRESS MAIL Pocket PC Client
Registering the XPRESS MAIL Pocket PC Client
Accessing the XPRESS MAIL Pocket PC Client
Uninstalling XPRESS MAIL Pocket PC Client



X cingular-

WIRELESS

Getting Started With Your Pocket PC
4 XPRESS MAIL Pocket PC Getting Started Guide

Downloading the XPRESS MAIL Pocket PC Client

After downloading and installing the XPRESS MAIL Pocket PC Client software, you can use a
Pocket PC to access information on your corporate account.

Note: These instructions assume that you have already installed the ActiveSync software onto
your desktop computer. If you have not already done so, complete this prerequisite now, then
return to this section. For more information, refer to your Pocket PC documentation.

To download the XPRESS MAIL Pocket PC Client:

1. Open a web browser and log in to your XPRESS MAIL web account.

If this is the first time you are logging in, please refer to your welcome email for information on
how to log in.

2. If you have set up more than one mail account, open the account to which you want to sync on
your Pocket PC device. You open mail accounts in the Web Access section of your web
workspace.

3. Click Downloads.

4. In the Smart Device Clients section, select Pocket PC or Pocket PC 2003. If you are unsure of
which version you have, refer to the list of compatible devices in the right column as you select
each client.

Fa B | Edis Vorzion b3, L4234
el i Sompatible vith Wirdows 53, ME, NT. 2000, and =0

Diperating Sysbemi Podiet P2 2003
. Wersion 8,310,379

) pocent P tempatible Devices:

. - W, KRRl

GE podk gt P 200 - LK, ®paa

) Smartpbans 2003

{1 gpmbinn [Metarala]

{1 palm o=

1 aymbian [Bong Ericsson)
JazvE

ramrdoad

5. Click the Download button to open the File Download window.
6. Click Save.
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7. Find the target location to save the XPRESS MAIL Pocket PC Client installer and click

Save. Remember this location so you can launch the XPRESS MAIL Pocket PC Client installer.
8. Install the XPRESS MAIL Pocket PC Client. See Installing the XPRESS MAIL Pocket PC
Client.

Installing the XPRESS MAIL Pocket PC Client

To install the XPRESS MAIL Pocket PC Client software:
1. Connect your Pocket PC device to the cradle or cable.

Note: For information on how to connect the device refer to the documentation that was shipped
with your Pocket PC.

2. Locate the XPRESS MAIL Pocket PC Client file that you downloaded previously.
3. Double-click the downloaded file and click OK to start the installer wizard.

4 BPC Client 5,31 Setup ElTE

Welcome to the PPC Clicnt Setup
Wizard

This razard wil quide you through the st bation of PRC
Chark.

[t i3 recomaended thet you doos ol obher appicdore
beefare starting Sekup, This sl slosm Sebup o update certain
sy Fies wbhod st ohi ng oo compter

Chek: hieat bo cont e

[ hets | [ cowen |

4. Follow the instructions in the installer wizard.

Note: If you choose to disable ActiveSync, the option remains on your Pocket PC'’s Start menu.
Sync manually from the Pocket PC Inbox or set up automatic syncs rather than using ActiveSync
to initiate syncs. See Synchronizing the XPRESS MAIL Pocket PC Client for details.

5. Click Finish to complete the installer wizard. XPRESS MAIL installs the XPRESS MAIL Pocket
PC Client on your device and displays the following message on your computer monitor. Please
check your mobile device screen to see if additional steps are necessary to complete this
installation.
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Pocket PC screen.

Getting Started With Your Pocket PC
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7. Click OK in the Application Complete window to close all install windows on your computer
monitor.

8. Register the XPRESS MAIL Pocket PC Client. See Registering the XPRESS MAIL Pocket PC
Client .

Registering the XPRESS MAIL Pocket PC Client

After you have installed the XPRESS MAIL Pocket PC Client, the registration page opens on your
device.

To register the XPRESS MAIL Pocket PC Client account:

1. Enter your XPRESS MAIL credentials on your device.
This information must match the information you use to sign in to your XPRESS MAIL web
account.

Network: The Network ID for your account. XPRESS MAIL Personal Edition users, this
field is completed and you should accept the default value.

XPRESS MAIL Enterprise Edition and XPRESS MAIL Network Edition users, check your
welcome letter for this information.

User Name: The user name you use to sign in to your XPRESS MAIL web client.
XPRESS MAIL Personal Edition users, you chose a user name when you registered.
XPRESS MAIL Enterprise Edition and XPRESS MAIL Network Edition users, check your
welcome letter for this information.

Password: The password you use to sign in to your XPRESS MAIL web client. XPRESS
MAIL Personal Edition users, you chose a user name when you registered. XPRESS
MAIL Enterprise Edition and XPRESS MAIL Network Edition users, check your welcome
letter for this information.

Mobile: The mobile number for your device.

Registration Code: (Optional) You might need to enter a registration code. The
registration code is provided by the mobile operator in you welcome email.

Note: If, at any time, you change this information on your web client, go to
XPRESS MAIL Settings to update this information on your Pocket PC. You will not be able to
sync to your corporate network if this information does not match.

2. Select Register to generate a secure key for encrypting all data sent and received using your
Pocket PC.
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3. Select Get Started to initiate the first connection between your corporate data and your Pocket
PC to download contents from your corporate Inbox, meeting requests, and contacts.

EF v serings o 1 63

'ou are now rescl LD acna ss your
caiparat e mal, meeting reouests and
mankacts,

Cick "Gat Started” fo smchronze
yawr mal and calerdar to the de=so=
and 10 leam mae doout product
feaiures.

Get Started

During the first sync, XPRESS MAIL Pocket PC Client provides you with a tour of the application
including information on mail, contacts, and settings.
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4. Select Next to move to the next page until you reach the last page of the tour where you click

Done.

5. When the sync is complete, click OK.
The Pocket PC opens the XPRESS MAIL Pocket PC Client workspace, displaying your Inbox.
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Accessing the XPRESS MAIL Pocket PC Client

After you have installed the XPRESS MAIL Pocket PC Client and registered the account,
accessing information on your corporate desktop is quick and easy.

There are four separate features that use the XPRESS MAIL Pocket PC Client:
XPRESS MAIL Mail: Contains your corporate mail.
XPRESS MAIL Contacts: (Available for corporate accounts only) Lets you search for
corporate or personal contacts and add the contact to your device contacts list, send the
contact an email message, or make a call to the contact.
XPRESS MAIL Calendar: (Available for corporate accounts only) Contains your
corporate calendar.
XPRESS MAIL Settings: Contains your account, mail, calendar, and sync settings. Also
lets you reset your mailbox, re-register your account, and check for software upgrades.

T access this featura... Take this action...
SEVEN Mail Seled Startinbox.
SEVEN Contacts 1. Select Start|Contacts.

4. Belect Tools|SEVEN Contacts.

SEVEN Calendar Seled Start|Programs|SEVEN Calendar.
-0OR-
From the Today screen, sekect SEVEN Calendar.

SEVEN Settings Select Start|Programs|SEVEM Settings.
-0R-
From the Today scresn, sekect SEVEN PPC Client.
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Uninstalling XPRESS MAIL Pocket PC Client

To uninstall the XPRESS MAIL Pocket PC Client from your PC and your device:

1. From your PC, choose Start|Programs|XPRESS MAIL|PPC Client|Uninstall PPC Client.
This is the default installation location. If you installed the XPRESS MAIL

Pocket PC Client in a different location, navigate to that location.

2. Click Uninstall.
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o] oo |

3. Minimize the ActiveSync window if it starts.
4. In the Add/Remove Programs dialog box, clear the check box for XPRESS MAIL PPC
Client and click Remove.
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5. Click OK.
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6. Click Finish.
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7. Click OK to close the Add/Remove Programs dialog box.
8. On your device, click OK to close the Uninstall confirmation message.
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NOTE: See Downloading the XPRESS MAIL Pocket PC Client on page 4 to reinstall the

application.
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Understanding the XPRESS MAIL
Pocket PC Client Workspace

The XPRESS MAIL Pocket PC Client provides an easy-to-use interface. This chapter provides an
overview of the XPRESS MAIL Pocket PC Client workspace.

This chapter includes the following sections:

XPRESS MAIL Pocket PC Client Features
XPRESS MAI

XPRESS MAIL Contacts

XPRESS MAIL Calendar

XPRESS MAIL Settings
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XPRESS MAIL Pocket PC Client Features

This chapter provides an overview of the XPRESS MAIL Pocket PC Client workspace. For details
on using the features, see the XPRESS MAIL Pocket PC Client online help. See Opening the
Online Help.

There are four separate features that use the XPRESS MAIL Pocket PC Client:

XPRESS MAIIL: Contains your corporate mail.

XPRESS MAIL Contacts: (Available for corporate accounts only) Lets you search for
corporate or personal contacts and add the contact to your device contacts list, send the
contact an email message, or make a call to the contact.

XPRESS MAIL Calendar: (Available for corporate accounts only) Contains your
corporate calendar.

XPRESS MAIL Settings: Contains your account, mail, calendar, and sync settings. Also
lets you reset your mailbox, re-register your account, and check for software upgrades.

The following sections describe each feature.

XPRESS MAIL

When you install the XPRESS MAIL Pocket PC Client, a mail account named XPRESS MAILI is
created on your device. Any sub-folders you create in your mail account are no downloaded to
your device due to space limitations.

Only one mail account can be active in your XPRESS MAIL Pocket PC Client at a time. See
Switching Mail Accounts for details on how to switch accounts.



To open XPRESS MAIL:

1. Select Start|Inbox.
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2. To switch folders, select the folder name from the Folder list.
The XPRESS MAIL Pocket PC Client uses the standard Pocket PC mail interface including the

following default folders:

Inbox: Stores messages received from the Inbox folder in your corporate mailbox.

Sent Iltems: Stores messages sent using the XPRESS MAIL Pocket PC Client.

Deleted Items: Stores messages that you delete from any folder in the XPRESS MAIL
Pocket PC Client. Messages are removed from this folder during the next sync.

Drafts: Stores messages you have begun composing on XPRESS MAIL Pocket PC
Client, but have not sent. Messages are stored here until you send or delete them.
Outbox: Stores messages that you created, forwarded, or replied to on XPRESS MAIL
Pocket PC Client. Messages are stored here until the next sync when the messages are

sent.

Understanding the XPRESS MAIL Pocket PC Client Workspace
XPRESS MAIL Pocket PC Getting Started Guide 15
When a sync occurs, only messages in your Inbox folder are downloaded to your device. The
other folders on your device contain messages from actions performed on your device. For
example, the Deleted Items folder contains only messages you have deleted from your device,
not from your desktop machine. Depending on your mail service, deleted messages may be
moved to the Deleted folder and sent messages may be moved to the Sent folder on your
corporate or Internet account when you sync. The following images provide a brief overview of
the Inbox workspace. If you need additional help using this interface, see the Pocket PC online
help (from the Inbox, select Start|Help).

Falder list

Meeting request " Wired bews 12:52 PM 7K
Dipen Source Takes on Hardware
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Read [ Svsmrs-Hep 18716103 1K
message [se=wen. cam #4597 ] Cwner: § photos -
(Ey helpoomimunite,.. 1E16103 2
Topic Reply Mocfication - FoboPDE dis. .,
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attachment [ wired Naws 1215003 L
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XPRESS MAIL Contacts

XPRESS MAIL Contacts lets you search for corporate or personal contacts and add the contact
to your device contacts list, send the contact an email message, or make a call to the contact.

Note: XPRESS MAIL Contacts are available only for corporate mail accounts using a Microsoft
Exchange or Lotus Domino Enterprise (not IMAP4). They are not available for personal Internet
mail accounts.

To open XPRESS MAIL Contacts:

1. Open your Pocket PC Contacts (select Start|Contacts).
2. Select Tools|XPRESS MAIL Contacts.

Note: This guide provides an overview of XPRESS MAIL Contacts. For details on how to use this
feature, see the XPRESS MAIL Pocket PC Client help. To open the help, from the XPRESS MAIL
Contacts page, select Help.



Search box

X cingular-

WIRELESS

Lo (SEVEMContacts '] 42 509 (R I

Plezse enber o name below and dich "Search”

to access vour contects

[zu | | s=arch |

Search results

Click the tabs to ssarch
corporate or personal
caontacls

Menu bar:

—Coporae | Pergans

Selact the contact’s nams, then
salsct a command

Sue Grofon :=]

ohns=o Bf

] Erp
123 6672

ENHEEIEIBAREENEEE.
Tap[a[wle[r [ty ulila]p[L]]
cAPlals[d[fla[n]jlk[n]:]"]
it 2 [u[c[vnlnlm].[. [F]+
Ctifai 1] [«[#]«]+
Add ¥iew Email Call Help ]l

Understanding the XPRESS MAIL Pocket PC Client Workspace

XPRESS MAIL Pocket PC Getting Started Guide 17
XPRESS MAIL Contacts Menu Bar

The menu bar is available from both the Corporate and Personal tabs. The following table

contains a description of the commands.

Command Description

Add Adds the contact to your device contacts list.

View Displays the contact details.

Email Cpens a form to send an email message tothe sslected
contaclis).

Call Initiates a phone call to the selected contact.

Help Opens the SEVEN Pocket PC Client anline help.

XPRESS MAIL Calendar
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The XPRESS MAIL Pocket PC Client uses the XPRESS MAIL Calendar interface rather than the
standard Pocket PC Calendar. This section describes the XPRESS MAIL Calendar views,
appointments, and meetings.

The XPRESS MAIL Calendar lets you view meetings and appointments from your corporate
calendar on your device. You cannot create or delete meetings and appointments from your
device. You must do this from your desktop machine.

Note: XPRESS MAIL Calendar is available for all corporate mail accounts except for Exchange
5.5 and IMAP Enterprises using the XPRESS MAIL Network Edition. It is not available for
personal Internet mail accounts.

To open the XPRESS MAIL Calendar:
Select Start|Programs|XPRESS MAIL Calendar.
-ORFrom the Today screen, select XPRESS MAIL Calendar.

Note: This guide provides an overview of XPRESS MAIL Calendar. For details on how to use this
feature, see the XPRESS MAIL Pocket PC Client help. To open the help, from the XPRESS MAIL
Calendar page, select Tools|Help.

Understanding the XPRESS MAIL Pocket PC Client Workspace
18 XPRESS MAIL Pocket PC Getting Started Guide

See XPRESS MAIL Calendar Color Codes on page 19 for a definition of the weekday colors in
the Date bar. See XPRESS MAIL Calendar Menu Bar for details on the Tools menu.
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XPRESS MAIL Calendar Color Codes

The following table defines the colors used in the Date bar at the top of the XPRESS MAIL
Calendar page.
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leon Colar Description
White with black letter Today.
Blus with whil= lettar Tha selected day.

D Blumwelihites ity mnd Tha selkected day is ako Today.

black border
M ‘ellow with black lettar Diay with appointments or mestings.
T Gray with black ketiar Diay without appoiniments or mastings.
5 Gray with gray letter Day is outside of the calendar sync tims frame.

XPRESS MAIL Calendar Menu Bar

The menu bar is available from any view in XPRESS MAIL Calendar. The following table contains
a description of the commands.

Manu Command Description
Tools Synchronizs Initiates a synae.
Help Cpens the Xpress Mail Pocket PC Client online help.

About Xpress Mail | Displays information about the Xpress Mail Calendar
Calendar version.
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The following images show details for an appointment. The details show starting/ ending date and
time, location, notes, and indicates whether the appointment is recurring (occurs on a regularly
scheduled basis). The Attendees tab will indicate that there are not attendees for an appointment.

To view an appointment, click the appointment listing in the Agenda View.

L3 sEvENCalendar Vi A< 410 €D I

Customer conference call

Shatths: 00 P Sak, Des 134, 200
Endg: S0 PM ek, Diec 13, 2003
Lecation:  Confarence |

[=Ta T Every Friday from 4:00 FM Lo 500
P D

Bing requiremants dae, staous doc, action plan

A ppaintment | Attendess |

Toals = 4 =1 ¢ 3otz EHe

Click the amows to view ar
hide the dstails

Click the Previous and Mext  Shows the rank of the open
arrows to nawigate through meeting in refarence tototal

appointment details for the maatings for this day

day sslectad
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The following images show details for a meeting. The details show starting/ending date and time,
location, attendees, notes, meeting organizer, and indicates whether the appointment is recurring
(occurs on a regularly scheduled basis).

To view a meeting, click the meeting listing in the Agenda View.

F SsEvENCalendar TV A€ 4:1a D I
Updated: Engineering All Hands

Soarks: L1:30.8M Fri; Dec 12; 20035

Ends: L2:30PM Fri, Des 12, 2000

Location:  Cafecsriz

Soehus: Accepted Click the armows to view or
Orgznizer o Doe e hide the details

S=tting up & recurring sl hands me=ticg for
=ngnesring.

E’iﬁu'ﬂ:\.talﬁndar T 4% 420 & I
Upclated: Enginearing All Hands

Jon Dice

MMeeting | Aft=nce=s Hamez Joyo=

Slizan JohhEdn

Took [y 4%=S] B 103 Eviore Leoram
Stephen King
‘Tuz Graf
Click the Masting and .--“'”"’d:;s ok
Atlendess tabs to view
the details

Masting | Attendees

Took [ 4 ] B lnf3 E|‘

Click the Previous and Next
arrowes 1o navigate through
appointment details for the Shows the rank of the open
day selectad mes=ting in reference to tatal
mestings forthis day
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XPRESS MAIL Settings let you configure various options for your mailbox, calendar, sync

schedule, and sync behavior.

To open XPRESS MAIL Settings:
Select Start|XPRESS MAIL Settings. —OR From the Today page, select XPRESS MAIL PPC
Client.

The XPRESS MAIL Settings page contains the following elements, which are described in the
following sections:

Menu bar
Account Info tab
Mail tab
Calendar tab
Sync tab

Note: This guide provides an overview of each item. For details on how to use the features, see

the XPRESS MAIL Pocket PC Client help. To open the help, from the XPRESS MAIL Settings
page, select Menu|Help.

XPRESS MAIL Settings Menu Bar

The menu bar is available from any tab in XPRESS MAIL Settings. The following table contains a
description of the commands.

Menu Command Description
Menu Check for Update | Checks for SEVEN Pocket PG Client softwars
updates.
Help Opens the SEVEN Pockel PC Client online help.
Tour Starts the tour providing an overview of SEVEN
Focket PC Cliant.
About Displays infarmation about the SEVEM Settings
varsion.
‘iew Event Log Cp=ns the event logwhers you can view information
such as the last syre time and sync status (success
or ermrj.
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The Account Info tab contains your basic credentials. On this tab you can also reregister your
account if needed, for example, if you need to change your user name or Network name.

L3 |SEVEN Setbings B EER RN |

EFterree:  seven-santry
zar Name:  brude
Pazswnr

Mobie: A501235880

Undate

u

[F v reed to re-reqster your
device, clid: the button below.

Re-register_ .

acoourt Tnfa |mal |C,alen|:lar |‘5‘,'n: |
Menu ElA
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From the Mail tab, you can set the maximum size of messages to sync and the total number of
messages to sync. You can also reset your mailbox to overwrite all mail on your device.

F3 [SEVEN Settings Yil 4 216 £ |
L. AEtEw: of message body
2, Cisplay moask recant

ME5530es
L

3. Ta cverwrite Hie data onoyowr
davice with the curant data from your
dasitop, wou can reset waur malkos.

Reset Mailbox...

Aroaant Info | Mai | C,a':mdar| S.-'nr_|

Menu El-

Calendar Tab

On the Calendar tab, you set how many days of past and future appointments you want to
synchronize.

L SEVEN Settings g w12 |

L, synchronize past spociniments

fiem the fact

2. Syrchronme future apoointments

for the next (30 days -

Update |

oot Tnfo |h1al |Calm|:|ar |E','n: |
Menu El*
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On the Sync tab you set your preferences for synching. The XPRESS MAIL Palm Client has the
following sync options:

Enable Message Push: (Pocket PC 2003 only) Downloads new messages to your
device when they are received in your corporate mailbox.
Enable Scheduled Sync: Sets up automatic or scheduled syncs with two choices:

0 Smart Power Sync: Syncs on a schedule according to your device power level,
which helps to save on battery use. See the online help for details on the
schedule.

o0 Custom: Lets you define a customized schedule for synching on weekdays and
weekends.

Display Sync Status: Shows a status message when synching.

Pocket PC 2003 Sync Tab

5HEH scttings S £ 412 I
1. [w] Push Messages to my Davicz

2, Eriabie Scheduled Sync
i Srrart Power Sync Focket PIC 2003:

= | Select tha Custom option and
) Custom Gettings... click Settings to set the syre

hedul
R Cisplay S¥nc Status schedule on a new page

I
&
Sync Schedule

rWeekdays

e Every  [Bmnue ]
.ﬂ.:mu’tmfn|h1al|r:almdar|9yn:|_ Faom [Fam - Tnlf.m vl

Menu E
| rwWeekends
SHC Evary 2 hovirs A

| Upilate

B 4 a2

|5-y'n|: Schedule

Fram |EIE|T| ~r| Tl:||a|-;m vl ]

| 0K | | Cancel |

fecourt T | Mai | Calendar | =yre |
Menu El‘
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Using the XPRESS MAIL Pocket PC
Client

This guide has provided an overview of getting started with the XPRESS MAIL Pocket PC Client.
For details on using the features, you can refer to the online help on your device. This chapter
describes how to sync, update your sync settings, and how to open the online help.

This chapter includes the following sections:

0 Synchronizing the XPRESS MAIL Pocket PC Client
o Switching Mail Accounts
0 Opening the Online Help

Using the XPRESS MAIL Pocket PC Client
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Synchronizing the XPRESS MAIL Pocket PC Client

When you sync with the XPRESS MAIL Pocket PC Client, information from your Inbox folder and
calendar is downloaded from your corporate mailbox to your device. XPRESS MAIL Contacts are
not downloaded, but are retrieved as needed. The first time you sync, the information
downloaded onto your Pocket PC is based on the default settings in XPRESS MAIL Settings. You
can change these settings at any time.

The XPRESS MAIL Pocket PC Client uses XPRESS MAIL Settings rather than Microsoft
ActiveSync settings to sync your XPRESS MAIL Mail. Therefore, only information from your Inbox
is downloaded; you cannot set an option to download information from other mail folders.

There are two ways to sync:

o Automatically: Data is downloaded automatically based on one of the following
methods. See Synchronizing Automatically on page 28.
0 Message Push (Pocket PC 2003 only): Messages are downloaded to your
device when they are received in your corporate mailbox.
0 Scheduled Sync: Syncs occur at scheduled intervals based on the specified
settings.
o Manually: Data is downloaded only when you start the sync manually. See
Synchronizing Manually.

Note the following additional information regarding sync:

o0 When the device is connected to the cradle or cable, the sync is performed through the
cradle or cable connection, not over the air. Therefore, do not remove the device once a
sync has started.

o If you have more than one mail account set up in your XPRESS MAIL web workspace,
only one mail account can be active in your XPRESS MAIL Pocket PC Client at a time.
See Switching Mail Accounts for details on how to switch accounts.

Synchronizing Automatically

To sync automatically with Message Push or Scheduled Syncs, you configure the sync settings to
use these features.

Note the following information regarding sync settings:

o If you do not select either Message Push or Scheduled Sync, syncs will not occur; you
must sync manually. See Synchronizing Manually on page 19.

o Itis recommended that you use either Message Push or Scheduled Syncs; however, it is
possible to select both methods.

o Only Pocket PC 2003 has Message Push; Pocket PC 2002 does not contain this feature.

Using the XPRESS MAIL Pocket PC Client
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To synchronize automatically:

1. Select Start|]XPRESS MAIL Settings.-OR From the Today screen, select XPRESS MAIL PPC
Client.

2. Select the Sync tab.

3. (Pocket PC 2003 only) Select Push Messages to my Device if you want messages to be
downloaded to your device when they are received in your corporate Inbox.

4. Select Enable Scheduled Sync to define a sync schedule based on the following choices:

0 Smart Power Sync: Syncs on a schedule according to your device power level; helps to
save on battery use.
o0 Custom: Lets you define a customized schedule for weekdays and weekends. Pocket
PC 2002 users can define the schedule on the same screen, but Pocket PC 2003 users
must select Settings to define the schedule on a different screen.
0
5. Select Display Sync Status to display a message on the device when the sync is in progress.
6. Select Update. The next time you sync, the settings will take effect.

Other Sync Settings

You can change the size and the time frame for messages downloaded by updating the mail
filters settings. You can also select the number of days for which you want to synchronize past
and future appointments by updating the calendar settings.

Note: XPRESS MAIL Calendar is available for all corporate mail accounts except for
Exchange 5.5 Enterprises using the XPRESS MAIL Network Edition. It is not available for
personal Internet mail accounts.

To update the mail filters settings:

1. From the XPRESS MAIL Settings page, select the Mail tab.

2. Select the size for messages downloaded.

3. Select the total number of messages you want to download.

4. Select Update. The next time you sync, the settings will take effect.

To update the calendar settings:

1. From the XPRESS MAIL Settings page, select the Calendar tab.

2. Select the number of days for which you want to synchronize past appointments.
3. Select the number of days for which you want to synchronize future appointments.
4. Select Update.

5. Select OK. The next time you sync, the settings will take effect.

Using the XPRESS MAIL Pocket PC Client
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Synchronizing Manually

You manually sync the XPRESS MAIL Pocket PC Client from the Inbox or from the Calendar.

Note: When the device is connected to the cradle or cable, the sync is performed through the
cradle or cable connection, not over-the-air. Therefore, do not remove the device once a sync has
started.

To manually sync the XPRESS MAIL Pocket PC Client:

1. Select Start|Inbox.

2. Tap the Send/Receive Mail icon to sync.

-OR-

1. Select Start|Programs|XPRESS MAIL Calendar.
2. Tap the Send/Receive Mail icon to sync.

Switching Mail Accounts

If you have more than one mail account set up in your XPRESS MAIL web workspace, only one
mail account can be active on your XPRESS MAIL Pocket PC Client at a time.

To switch mail accounts:

1. Log in to in your web workspace.

2. Open the account to which you want to sync on your XPRESS MAIL Pocket PC Client. You
open mail accounts in the Web Access section of your web workspace.

3. From your Pocket PC device, re-register your account. See the online help for details on re-
registering.

Opening the Online Help

XPRESS MAIL provides complete online help for the XPRESS MAIL Pocket PC Client. You can
open the help from XPRESS MAIL Settings, XPRESS MAIL Calendar, or XPRESS MAIL
Contacts. You can also refer to the online help for the Pocket PC Inbox for information on using
the Inbox features.
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